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Our vision for the future 
of work

HP sees a future of work where IT plays a 
more strategic role in business growth. 

As we accelerate to October 14th, 2025, 
when Windows 10 support ends, the coming 
months mark a critical time for many IT 
Teams. The move to Windows 11 is an 
opportunity for IT to drive improved 
employee experiences and deliver more 
business impact. 

In the same way the expertise of an F1 pit 
crew is essential to success, at HP we have 
the enterprise know-how, expertise and 
global reach across hardware, software, 
and services to be your pit crew as you 
embark on your journey into the future.

The future of work is coming fast

Are you 
ready?

When  Windows 10 reaches end of life,  Microsoft will no 
longer provide bug fixes for issues, security fixes for 
vulnerabilities, time zone updates, or technical support for 
problems that might occur.2

With less than 18 months to go, 
there is an urgent need for many 
IT teams to assess the readiness 
of their apps for Windows 11. This 
is especially important for those 
looking to move to modern 
management with Intune. It is also 
vital to have a clear plan in place 
for hardware refresh and upgrade 
to ensure a smooth transition. 

The migration to 
Windows 11 is not 
just another upgrade



Barriers for IT Teams to deliver great work 
experiences with Windows 11

APPLICATION TESTING

HARDWARE READINESS

LEGACY INFRASTRUCTURE

Traditional methods of testing applications for Windows 11 across diverse device environments 
often require a significant investment of time and resources.

Optimizing expenditure for hardware refresh and upgrade is an imperative that requires an in-depth 
assessment of the fleet, evaluation of personas, and an end-to-end roll-out plan.

Windows 11 is optimized for modern cloud-based management. However, shifting enterprise IT 
workloads to the cloud can be complex and requires expertise.

Many employees are not getting the experiences at work they need and expect.

89% 78% 73%

of employees say old 
technology is sti�ing their 

productivity.3

of AI users are bringing 
their own AI tools to work 

(BYOAI).4

of knowledge workers say 
their company does not 
give them the right tools 

to be successful.5



Prepare for the future of work with 
Windows 11 Migration Services1

TURN INNOVATION INTO OUTCOMES

WORK WITH EXPERTISE YOU CAN TRUST6

ENABLE YOUR WORKFORCE WITH MODERN HARDWARE

Bridge the gap with our proven end-to-end Windows 11 transformation framework that aligns 
strategy, affordability, and technology investments with business outcomes.

Draw on our tried and tested enterprise know-how to meet the needs of your Windows 11 
application7, infrastructure, and hardware migration.8 

Unlock the potential of your people through AI-powered experiences with HP  Windows 11 PCs to 
lay the right foundations for the future.9

Windows 11 Migration Services from HP Professional Services1 are designed to accelerate  
application readiness, optimize hardware refresh, and architect an infrastructure design �t for 
your future of work.

A proven methodology to 
define and design a 
Windows 11 strategy and 
plan aligned to your 
business goals.

A Windows 11 solution 
architected by enterprise 
experts, with a proof of 
value to demonstrate 
outcomes.

3. DEPLOY

End-to-end deployment, 
including technical 
configuration, project 
management, and 
logistics.

HP Professional 
Services1

1. DEFINE 2. DESIGN



How we help accelerate your transformation 
to Windows 11

Processor not present in the compatible list

Performance risk

Device must be running version 2004 or later

Missing TPM info

Missing processor Info

Others

Device Count
84.5k

Issues
48.6k

Upgrade compatible

Compatible with performance risk

Not compatible

Missing information

Optimize hardware refresh

Why Intune for Windows 11?Shift to modern 
management with 
our experts

Automate application readiness7

See which PCs meet Microsoft’s requirements for 
Windows 11.8

Understand how to address Windows 11 compatibility 
issues.

Execute a solid Windows 11 refresh strategy through 
clear plans and reports.

Leverage powerful automation using our digital twin 
to minimize change management risk.

Identify single points of application failure to enhance 
diagnostic accuracy.

Reduce application testing and Intune migration 
timelines from months and weeks, to days.

Time savings for endpoint 
management with Intune.10

Up to 50%

Streamline device 
provisioning.

Get advanced 
endpoint security.

Automate policy 
deployments.

Deploy self-serve 
capabilities.

Simplify application 
management.

Manage endpoint diversity 
and compliance.

Cloud-based application 
readiness platform.

HP Device Telemetry



HP Windows 11 Migration Services 
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No better portfolio
Now select your 
hardware9

Windows 11 is built for the 
modern workforce. At HP, we 
bring this to life by matching 
technology to user needs.

When combined with our 
relentless focus on security and 
a wide range of supplementary 
features, our portfolio of 
Windows 11 laptops, notebooks, 
and desktops drive the right 
experiences for employees that 
organizations need to succeed 
in a world of hybrid work. 

em 
Define, Design and Proof of Value (POV) Workshops

Windows 11 Application Readiness Assessment7
Industry and Technical Consulting

Windows 11 Hardware Readiness Assessment8
Windows 11 Infrastructure Readiness Assessment
Define & Discovery Workbook and High-Level Design

A 4-week (Basic) or 14-week (Advanced) Proof of Value11
Design Document with a Transformation Roadmap

Windows 11 Production Deployment Service
Modern Image Service (MIS)
Provisioning Package Services (PPKG)
Application Transformation Services for Intune
Ongoing Windows 11 Application Assurance Management
Microsoft Intune & Windows Autopilot Setup and Configuration
Factory Provisioning Services

WINDOWS 11 MIGRATION CONSULTING SERVICES

MODERN WORKFORCE DEPLOYMENT SERVICES12

INCLUDED OPTIONAL

Windows 11 Image (for new and legacy devices)



Have questions?
Contact your HP Account Representative

¹HP Professional Services require workshops, including the implementation of technical enablement capabilities, and are available in all countries where HP 
conducts business. Service not available in China. Workshops are in English and may be in-person or virtual. Please contact your HP representative for more details 
and options for local language support. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the 
time of purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and 
conditions of service or the HP Limited Warranty provided with your HP Product. HP Service Expert(s) are assigned for the duration of the project as set forth in the 
terms and conditions of the contractual agreement. Please consult with your HP Representative for more details.
²Microsoft end of support for Windows 10, https://www.microsoft.com/en-ca/windows/end-of-support?r=1.
³Adobe, 2023. Future of Digital Work Enterprise insights: Productivity is a shared responsibility rooted in tech | Adobe Blog Future of Digital Work Enterprise insights: 
Productivity is a shared responsibility rooted in tech | Adobe Blog.
4Work Trend Index Annual Report, Microsoft, 2024. 
5HP Work Relationship Index, July 2023, across 12 countries.
6HP Service Expert(s) are assigned for the duration of the project as set forth in the terms and conditions of the contractual agreement. Please consult with your HP 
Representative for more details.
7Application readiness is provided by a third-party service provider.
8Select HP Workforce Solutions require an HP Insights agent for Windows, Mac, & Android, available for download at https://admin.hp.com/software. For full system 
requirements and services that require the agent, please visit https://admin.hp.com/requirements. The agent collects telemetry and analytics around devices and 
applications. HP follows stringent GDPR privacy regulations, and the platform is ISO27001, ISO27701, ISO27017 and SOC2 Type2 certified for Information Security. 
Please consult with your HP Representative for more details.
9Hardware sold separately.
10Kim Finnerty, Sarah Lervold, and Claudia Heaney. Forrester, 2023. Study Commissioned by Microsoft. New Technology: The Projected Total Economic Impact™ Of 
The Microsoft Intune Suite, Cost Savings And Business Benefits Enabled By The Intune Suite.
11Proof of value (POV) may require separately purchased Windows 11 Pro/Enterprise device licenses, Microsoft 365 licenses, and valid licenses for Microsoft 
Configuration Manager and/or Microsoft Intune. Please speak to your HP Representative for more information about Basic and Advanced POV options. 
12Modern Workforce Deployment Services are available as separate optional paid for services.
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https://www.hp.com/us-en/software/microsoft-windows-11-upgrade.html 
https://reinvent.hp.com/hpserviceprof?jumpid=sc_ww_li_mk_ot_wwhq-fy24-wss18313-4_aw_x 


